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Industry Solutions Dept. Manager
Lew Nelson, ext. 1690
E-mail: lew_nelson@esri.com

Dept. Admin. Asst.
Christina Wong, ext. 2969
E-mail: cwong@esri.com

Industry Solutions Strategic 
Marketing Manager
Roxanne Cox-Drake, ext. 2689
E-mail: rcoxdrake@esri.com

Business Team

Team Lead
Simon Thompson, ext. 3586
E-mail: sthompson@esri.com

Team Admin. Asst.
Jeanne Flores, ext. 1323
E-mail: jeanne_� ores@esri.com

Financial Services/Manufacturing/
Media/Real Estate/Retail/
Entertainment & Leisure
Simon Thompson, Manager,
ext. 3586
E-mail: sthompson@esri.com

Facility Management
Shelli Stockton, Manager, ext. 2210
E-mail: sstockton@esri.com

Insurance 
Mark McCoy, Manager, ext. 1553
E-mail: mmccoy@esri.com

Team Specialists
Brad McCallum, Retail, Insurance, 
and Media Specialist, ext. 2686
E-mail: bmccallum@esri.com

Team Coordinator
Amy Thorson, ext. 2024
E-mail: athorson@esri.com

Defense & Intelligence Team

Team Lead
Bill Harp, ext. 1375
E-mail: bharp@esri.com

Team Admin. Asst.
Clara Gonzalez, ext. 1782
E-mail: cgonzalez@esri.com

Defense
Bill Harp, ext. 1375
E-mail: bharp@esri.com

Defense (Domestic)
Fred Woods, ext. 1017
E-mail: fwoods@esri.com

Defense Business Development
Eric Westreich, ext. 5605
E-mail: ewestreich@esri.com

Defense Coordinators
Scott Ward, ext. 2383
E-mail: sward@esri.com

Steve Lopez, ext. 1692
E-mail: steve_lopez@esri.com

Maps Team

Team Lead
Mark Cygan, ext. 2333
E-mail: mcygan@esri.com

Team Admin. Asst. 
Clara Gonzalez, ext. 1782
E-mail: cgonzalez@esri.com

Spatial Data Infrastructure (SDI)
Jeanne Foust, Manager, ext. 2896
E-mail: jfoust@esri.com

Aeronautical Production
Steve Snow, ext. 3769
E-mail: ssnow@esri.com

MAPS Coordinator
Elianne Lozano, ext. 2314
E-mail: elozano@esri.com

Education Team

Team Lead
Charlie Fitzpatrick, ext. 8349
E-mail: c� tzpatrick@esri.com

Team Admin. Asst. 
Clara Gonzalez, ext. 1782
E-mail: cgonzalez@esri.com

College and University
Ann Johnson, Manager, ext. 1793
E-mail: ajohnson@esri.com

K–12, Primary, Middle, and 
Secondary
Charlie Fitzpatrick, Manager,
ext. 8349
E-mail: c� tzpatrick@esri.com

K–12, Primary, Middle, and 
Secondary
George Dailey, Manager, ext. 4476
E-mail: gdailey@esri.com

Libraries and Museums
Angela Lee, Manager, ext. 8329
E-mail: alee@esri.com

Team Coordinator
Ann Marie Masangcay, ext. 1901
E-mail: amasangcay@esri.com

Education Curriculum 
Joseph Kerski, ext. 8237
E-mail: jkerski@esri.com

Education Internet
Tom Baker, ext. 5559
E-mail: tbaker@esri.com

Education Admin. Asst.
Judy Laudenbach, ext. 8321
E-mail: jlaudenbach@esri.com

Government Team

Team Lead
Chris Thomas, ext. 1819
E-mail: cthomas@esri.com

Team Admin. Asst.
Rachael Williams, ext. 2232
E-mail: rwilliams@esri.com

Public Works
Chuck Cmeyla, Manager, ext. 3588
E-mail: ccmeyla@esri.com

State Government
Rich Leadbeater, Manager, 
ext. 4448
E-mail: rleadbeater@esri.com

Surveying & Cadastre Land 
Records
Brent Jones, Manager, ext. 1846
E-mail: bjones@esri.com

Surveying Specialist
Donny Sosa, ext. 2586
E-mail: dsosa@esri.com

Sustainable Development & 
Humanitarian Affairs
Carmelle Terborgh, ext. 8013
E-mail: cterborgh@esri.com

State & Local Government 
Coordinator
Jeff Allen, ext. 2676
E-mail: jallen@esri.com

Government Coordinator
Britney Hinthorne, ext. 4459
E-mail: bhinthorne@esri.com

Health & Human Services 
Team

Team Lead
Bill Davenhall, ext. 1714
E-mail: bdavenhall@esri.com

Team Admin. Asst.
Rachael Williams, ext. 2232
E-mail: rwilliams@esri.com

Hospitals and Health Systems
Ann Bossard, ext. 2328
E-mail: abossard@esri.com

Public Health
Chris Kinabrew 
E-mail: ckinabrew@esri.com

Health Education
Peggy Harper, ext. 8677
E-mail: pharper@esri.com

Team Coordinator
Jennifer Schneider-Camp,
ext. 3424
E-mail: jschneider-camp@esri.com

Team Researcher
Barbel LaMar, ext. 2277
E-mail: blamar@esri.com

Natural Resources Team

Team Lead
Geoff Wade, ext. 2391
E-mail: gwade@esri.com

Team Admin. Asst.
Clara Gonzalez, ext. 1782
E-mail: cgonzalez@esri.com

Agriculture/Mining/Petroleum
Geoff Wade, Manager, ext. 2391
E-mail: gwade@esri.com

Environmental
Dr. Robin Smith, Phd., ext. 2151
E-mail: robin_smith@esri.com

Forestry
Peter Eredics, Manager, ext. 2707
E-mail: peredics@esri.com

Cave & Karst 
Bernie Szukalski, Manager,
ext. 1315
E-mail: bszukalski@esri.com
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1-800-GIS-XPRT (1-800-447-9778)

www.esri.com

Locate an ESRI value-added reseller 
near you at

www.esri.com/resellers

Outside the United States, 
contact your local ESRI distributor. 
For the number of your distributor, 
call ESRI at 909-793-2853, 
ext. 1-1235, or visit our Web site at 

www.esri.com/distributors

For More Information

ESRI
380 New York Street 
Redlands, California
92373-8100 USA 

Phone: 909-793-2853
Fax: 909-793-5953
E-mail: info@esri.com

Olympia
360-754-4727

St. Louis 
636-949-6620

Minneapolis 
651-454-0600

Boston 
978-777-4543

Washington, D.C.
703-506-9515

Charlotte
704-541-9810

San Antonio 
210-499-1044

Denver 
303-449-7779

California
909-793-2853 
ext. 1-1906

Philadelphia 
610-644-3374

Conservation
Charles Convis, Manager, ext. 2488
E-mail: charlesc@esri.com

Natural Resources Team Coordinator
Belinda LeSage, ext. 2021
E-mail: blesage@esri.com

Public Safety/Homeland 
Security Team

Team Lead
Russ Johnson, ext. 1836
E-mail: russ_johnson@esri.com

Team Admin. Asst.
Christina Wong, ext. 2969
E-mail: cwong@esri.com

Fire/EMS/Emergency Management
Russ Johnson, Manager, ext. 1836
E-mail: russ_johnson@esri.com

Fire/Public Safety Policy
Jennifer Schottke, Specialist,
ext. 8019
E-mail: jschottke@esri.com

Homeland Security/CAD/911
Paul Christin, Specialist, ext. 3329
E-mail: pchristin@esri.com

Wild� re/Emergency Management
Tom Patterson, Specialist, ext. 2401
E-mail: tpatterson@esri.com

Law Enforcement and Criminal 
Justice
Lew Nelson, Manager, ext. 1690
E-mail: lew_nelson@esri.com

Law Enforcement and Intel
David Cook, Specialist, ext. 2829
E-mail: david_cook@esri.com

Lead Coordinator
Brenda Martinez, ext. 2614
E-mail: b_martinez@esri.com

Team Coordinator
Julie Bischoff, ext. 3427
E-mail: julie_bischoff@esri.com

Utilities, Telecommunications,
& Transportation Team

Team Lead
Bill Meehan, ext. 2135
E-mail: bmeehan@esri.com

Team Admin. Asst.
Jeanne Flores, ext. 1323
E-mail: jeanne_� ores@esri.com

Electric Utilities
Mitch Garnett, Manager, ext. 4303
E-mail: mgarnett@esri.com

Pipeline and Gas Utilities
Rob Brook, Manager, ext. 3536
E-mail: rbrook@esri.com

Telecommunications
Randy Frantz, Manager, ext. 2958
E-mail: rfrantz@esri.com

Transportation
Terry Bills, Manager, ext. 3313
E-mail: tbills@esri.com

Water/Wastewater/Water 
Resources
Lori Armstrong, Manager, ext. 2110
E-mail: larmstrong@esri.com

Electric and Gas Coordinator
Laurence Litrico, ext. 2904
E-mail: llitrico@esri.com

Telco and Water/Wastewater
Team Coordinator
Dave Twichell, ext. 4497
E-mail: dtwichell@esri.com

Transportation Coordinator
Marshall Cammack, ext. 4514
E-mail: mcammack@esri.com


